PO Box 95, Concord, NH 03302-0095 www.des.nh.gov

NOTICE ABOUT YOUR DRINKING WATER
Treatment Requirements Not Met

Public Water System Name: _Andover Village District PWS ID 0081010:

We routinely monitor for the disinfectant residual in the water leaving the treatment plant. The disinfectant
residual is the amount of chlorine or related disinfectant present in the water. This measurement shows that
the water supply is effectively being disinfected. If the disinfectant residual is too low, organisms could grow in
the water system. The disinfectant residual level may not drop below 0.2 mg/L for more than four (4) hours.

The disinfectant residual dropped below 0.2 mg/L on:

Date(s) Number of hours below 0.2 mg/L
5-26-2025 3 @.16

What should 1 do? This is not an emergency. If it had been, you would have been notified immediately.

Monitoring results during this time period did / did not X indicate the presence of bacteria in the water.
(circle one)

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses,
and parasites, which can cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

It is not necessary to use alternate water; however, if you have specific health concerns, please contact your
health care professional. General health related questions may be directed to the EPA Safe Drinking Water
Hotline at 1-800-426-4791.

Steps being taken to correct the situation: __ Relay failure at the water plant. New unit was installed.

Expected Resolution Date: f/-z 4+

Contact Name: ____John Coffey Company: _Andover Village District
Address: _ PO Box 185 Canaan, N.H. 03741 Telephone Number: _ 603-304-9380

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example; people in apartments, nursing homes, schools and businesses).
You can do this by posting this notice in a public place or distributing copies by hand or mail.
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